
Accessing Oracle – From Home: 

1. Go to the Centra homepage at www.centrahealth.com: 

 

2. Scroll to the bottom of the page: select FOR EMPLOYEES 

 

3. Choose Oracle: 

 

http://www.centrahealth.com/


4. Choose Company Single Sign-On: 

 

5. For the Oracle login screen, use your Centra email address and your password: 

 

6. Once you are logged in, you can complete the tasks needed in Oracle: 
a. Update Personal Information 

 

 



b. Set up Send Word Now – Emergency Text Messaging 

 

c. Select Pay to go in and set up Direct Deposit and Tax Withholdings: 

 

 

For questions, contact CentraPayroll@centrahealth.com or 434-200-7291. 

mailto:CentraPayroll@centrahealth.com


d. Confirm all Onboarding Tasks have been completed: 

 

e. If you have questions for HR, you can also access HR Help via Oracle. 

 

 

f. When you are logged in to Oracle, you can choose HR Shared Service on your dashboard: 

 



g. Then you will choose the HR Help icon to access the system: 

 

 

 

 

 

 

h. Once you have opened HR Help, you can search by a keyword of filter, or Browse Popular 
Articles available online. If you need additional information/help, choose Create Request. 

 
i. If you choose Create Request, you will open a new form to complete. Please be detailed in 

your description so the HR Team can better assist you with your question. Choose Save 
when you are done. 

 



Accessing eHealthcareIT – From Home: 

1. Go to the Centra homepage at www.centrahealth.com: 

 

2. Scroll to the bottom of the page: select FOR EMPLOYEES 

 

3. Scroll down the page until you see Caregiver Resources: choose eHealthcareIT: 

 

 

http://www.centrahealth.com/


4. The FIRST time you log in, use your Centra user ID for BOTH fields. You will then be prompted to 
create a password. You can use the password you already created, or you may create a new 
password. Once you set a password, you can enter the site. 

 

5. When you are in eHealthcareIT, select My Records and a dropdown menu will appear. Choose My 
To Do List: 

 

6. My To Do List will open a new screen with a file folder icon labeled New Caregiver Online 
Orientation. Click on the icon and a list of modules will appear for you to complete. 

a. The modules are PowerPoint presentations. 
b. They are approximately 10-12 slides long and include a quiz. 
c. Once you’ve completed the module and passed the quiz, it will show as Complete. 
d. You have 30 days from your date of hire to complete the orientation modules. 

 

 

 



Important Payroll Information 

• Centra requires all employees to participate in Direct Deposit.  

• Additions or changes to direct deposit may take up to three payroll cycles to complete. During this 
time, the employee will receive a paper paycheck. 

• For those receiving a paper paycheck, checks can be picked up on Thursday of the pay week (pay 
day) between 8:30AM and 4:30 PM. Checks will be available at:  

• Centra Support Building 
1920 Atherholt Road 
Lynchburg, VA  24501 

• If you would like your check placed in the mail, please call Payroll immediately: 434-200-7291 

• Centra Payroll contact information  
434-200-7291 or Centrapayroll@centrahealth.com  

 

Important UKG Pro Information 

To find education, videos, job aides and FAQ’s go to:  
Centa People -- I Need to Find  -- Other Home Pages -- UKG Pro Teams Page.  
 

Responsibilities:  

• Caregivers are responsible for managing their own timecard throughout the pay period.    

• All Centra Caregivers are required to review and approve their own timecard within the UKG Pro 

System before 8am Payroll Monday. 

• If a Caregiver fails to approve their timecard or approves the timecard with discrepancies, the 

Caregiver will be paid for the time as displayed on their timecard when payroll processing begins. 

• Any missing or incorrect pay will be on the regular check following the approved correction.  

• For any UKG Pro related questions or training, please contact the UKG Team: 

Kronosteam@centrahealth.com (Amanda Peters and Teresa Lavinder) 

 

 

 

 

 

mailto:Centrapayroll@centrahealth.com
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Downloading Mobile Application:    

 

 

 


