
Centra H
ealth Rules &

 Regulations
T
h
e p

atien
t h

as th
e righ

t to
 b

e in
fo

rm
ed

 o
f

C
en

tra H
ealth

 ru
les an

d
 regu

latio
n
s ap

p
licab

le to
h
is co

n
d
u
ct as a p

atien
t, an

d
 to

 in
fo

rm
atio

n
regard

in
g m

ech
an

ism
s fo

r th
e in

itiatio
n
, review

,
an

d
 w

h
en

 p
o
ssib

le, reso
lu

tio
n
 o

f p
atien

t co
m

-
p
lain

ts co
n
cern

in
g th

e q
u
ality o

f care.

Patient Responsibilities
Provide Accurate Inform

ation
T
h
e p

atien
t h

as th
e resp

o
n
sib

ility to
 p

ro
vid

e
accu

rate an
d
 co

m
p
lete in

fo
rm

atio
n
 ab

o
u
t p

resen
t

co
m

p
lain

ts, p
ast illn

esses, h
o
sp

italizatio
n
s, m

ed
-

icatio
n
s an

d
 o

th
er m

atters relatin
g to

 h
is h

ealth
.

H
e/sh

e h
as th

e resp
o
n
sib

ility to
 rep

o
rt u

n
exp

ect-
ed

 ch
an

ges in
 m

ed
ical co

n
d
itio

n
 to

 th
e resp

o
n
si-

b
le p

ractitio
n
er.

Follow
 Treatm

ent Instruction
T
h
e p

atien
t is resp

o
n
sib

le fo
r fo

llo
w

in
g th

e
treatm

en
t p

lan
 reco

m
m

en
d
ed

 b
y th

e p
ractitio

n
er

p
rim

arily resp
o
n
sib

le fo
r h

is care. T
h
is m

ay
in

clu
d
e in

stru
ctio

n
s o

f n
u
rses an

d
 allied

 h
ealth

p
erso

n
n
el as th

ey carry o
u
t th

e p
lan

 o
f care set

fo
rth

 b
y th

e p
ractitio

n
er’s o

rd
ers.

Pain M
anagem

ent
T
h
e p

atien
t h

as th
e resp

o
n
sib

ility to
:

■
Tell h

is d
o
cto

r o
r n

u
rse w

h
ere it h

u
rts an

d
h
o
w

 m
u
ch

 o
n
 th

e P
ain

 Scale
0 = N

o p
ain

10 = W
orst p

ossible p
ain

■
D

escrib
e w

h
at m

akes h
is p

ain
 b

etter o
r w

o
rse

■
Tell his doctor or nurse about p

ast p
ain 

treatm
ents

■
W

ork w
ith his doctor or nurse to develop

 a
p
ain m

anagem
ent p

lan

Refusal O
f Treatm

ent
T
h
e p

atien
t is resp

o
n
sib

le fo
r h

is actio
n
s if h

e
refu

ses treatm
en

t o
r d

o
es n

o
t fo

llo
w

 th
e p

lan
 o

f
care set fo

rth
 b

y p
ractitio

n
er’s in

stru
ctio

n
s.

Your Rights
And

Responsibilities
AsOurPatient

Centra Health
N

ow
...And For Life

C
entra H

ealth is a regional health care system
 in

Lynchburg, VA
com

prised of Lynchburg G
eneral H

ospital,
Virginia Baptist H

ospital, G
uggenheim

er N
ursing H

om
e,

Fairm
ont C

rossing N
ursing H

om
e, Lynchburg Fam

ily
Practice Residency, C

entra Lab, M
am

m
ography C

enter,
M

edC
hoice, C

ourtside A
thletic C

lub and 
physicians’offices in Bedford, Big Island, Brookneal,

G
retna and Lynchburg.

9/01/1M
/S

Centra Health
N

ow
...And For Life

1920 A
therholt Road,

Lynchburg, VA
24501-1104

(434) 947-4730
w

w
w

.centrahealth.com

Centra H
ealth Charges

T
h
e p

atien
t is resp

o
n
sib

le fo
r in

su
rin

g th
at th

e
fin

an
cial o

b
ligatio

n
s o

f h
is h

ealth
 care are fu

lfilled
as p

ro
m

p
tly as p

o
ssib

le.

Centra H
ealth Rules &

 Regulations
T
h
e p

atien
t is resp

o
n
sib

le fo
r fo

llo
w

in
g

C
en

tra H
ealth

 ru
les an

d
 regu

latio
n
s affectin

g
p
atien

t care co
n
d
u
ct.

Respect &
 Consideration

T
h
e p

atien
t is resp

o
n
sib

le fo
r b

ein
g co

n
sid

er-
ate o

f th
e righ

ts o
f o

th
er p

atien
ts an

d
 C

en
tra

H
ealth

 p
erso

n
n
el. T

h
e p

atien
t is resp

o
n
sib

le fo
r

b
ein

g resp
ectfu

l o
f th

e p
ro

p
erty o

f o
th

er p
erso

n
s

an
d
 o

f C
en

tra H
ealth

.

Q
uestions &

 Concerns
If yo

u
 h

ave co
n
cern

s o
r co

m
p
lain

ts, talk to
yo

u
r n

u
rse first. In

 ad
d
itio

n
, yo

u
 m

ay call th
e h

o
s-

p
ital ad

m
in

istrato
r at 947-3006 o

r yo
u
 m

ay w
rite

to
 th

e V
irgin

ia C
en

ter fo
r Q

u
ality H

ealth
 C

are
Services at 3600 W

. B
ro

ad
 St., Su

ite 216,
R
ich

m
o
n
d
, VA

 23230



Acceptance/Refusal O
f Treatm

ent
T
h
e p

atien
t m

ay accep
t o

r refu
se m

ed
ical care

o
r refu

se treatm
en

t to
 th

e exten
t p

erm
itted

 b
y law

an
d
 b

e in
fo

rm
ed

 o
f th

e m
ed

ical co
n
seq

u
en

ces o
f

su
ch

 refu
sal.Bioethics Com

m
ittee

T
h
e p

atien
t, o

r h
is o

r h
er d

esign
ated

 rep
resen

-
tative, h

as a righ
t to

 p
articip

ate in
 so

lvin
g eth

ical
issu

es th
at arise in

 h
is o

r h
er care. T

h
e atten

d
in

g
p
h
ysician

 is availab
le to

 h
elp

 in
 m

akin
g th

ese
d
ecisio

n
s. T

h
e M

ed
ical Staff B

io
eth

ics C
o
m

m
ittee

is also
 availab

le to
 assist p

atien
ts an

d
 p

h
ysician

s if
n
eed

ed
. P

atien
ts in

terested
 in

 talkin
g to

 th
e

B
io

eth
ics C

o
m

m
ittee sh

o
u
ld

 sp
eak to

 th
eir d

o
cto

r.

Protective Services
In

fo
rm

atio
n
 ab

o
u
t p

ro
tective services is avail-

ab
le fro

m
 th

e h
o
sp

itals’ so
cial w

o
rk d

ep
artm

en
t,

947-4604 o
r 947-7372.

Access To Interpreter
T
h
e p

atien
t h

as th
e righ

t to
 access to

 an
 in

ter-
p
reter fo

r lan
gu

age b
arriers.

Explanation O
f

Condition &
 Procedures

T
h
e p

atien
t h

as th
e righ

t to
 a clear, co

n
cise

exp
lan

atio
n
 o

f h
is co

n
d
itio

n
 an

d
 all p

ro
p
o
sed

tech
n
ical p

ro
ced

u
res, in

clu
d
in

g th
e p

o
ssib

ilities o
f

risks in
vo

lved
, p

ro
b
lem

s related
 to

 reco
very, an

d
p
ro

b
ab

ility o
f su

ccess. T
h
u
s, th

e p
atien

t h
as th

e
righ

t to
 reaso

n
ab

ly in
fo

rm
ed

 p
articip

atio
n
 in

 d
eci-

sio
n
s in

vo
lvin

g h
is h

ealth
 care. T

h
e p

atien
t w

ill
n
o
t b

e su
b
jected

 to
 an

y p
ro

ced
u
re w

ith
o
u
t h

is
vo

lu
n
tary, co

m
p
eten

t u
n
d
erstan

d
in

g, o
r th

at o
f h

is
legally au

th
o
rized

 rep
resen

tative.

Centra H
ealth Charges

T
h
e p

atien
t h

as th
e righ

t to
 req

u
est an

d
receive an

 item
ized

 an
d
 d

etailed
 exp

lan
atio

n
 o

f
h
is to

tal b
ill fo

r services ren
d
ered

 an
d
 tim

ely
n
o
tice o

f an
y term

in
atio

n
 o

f reim
b
u
rsem

en
t fro

m
an

y th
ird

 p
arty p

ayo
r.

Respect &
 Dignity

T
h
e p

atien
t h

as th
e righ

t to
 co

n
sid

erate,
resp

ectfu
l care at all tim

es an
d
 u

n
d
er all circu

m
-

stan
ces, w

ith
 reco

gn
itio

n
 o

f p
erso

n
al d

ign
ity. T

h
is

in
clu

d
es th

e righ
t to

 b
e free fro

m
 restrain

ts an
d

seclu
sio

n
 o

f an
y fo

rm
 u

sed
 as a m

ean
s o

f co
er-

cio
n
, d

iscip
lin

e, co
n
ven

ien
ce, o

r retaliatio
n
 b

y
staff. P

atien
ts h

ave th
e righ

t to
 b

e free fro
m

u
n
n
ecessary p

ain
. P

lease ask yo
u
r n

u
rse ab

o
u
t

o
u
r P

ain
 M

an
agem

en
t P

ro
gram

.

Personal Safety
T
h
e p

atien
t h

as th
e righ

t to
 exp

ect reaso
n
ab

le
safety in

so
far as C

en
tra H

ealth
 p

ractices an
d

en
viro

n
m

en
t are co

n
cern

ed
.

Identity O
f Centra H

ealth Staff
T
h
e p

atien
t h

as th
e righ

t to
 kn

o
w

 th
e id

en
tity

an
d
 p

ro
fessio

n
al statu

s o
f in

d
ivid

u
als p

ro
vid

in
g

service to
 h

im
 an

d
 to

 kn
o
w

 w
h
ich

 p
h
ysician

 
o
r o

th
er p

ractitio
n
er is p

rim
arily resp

o
n
sib

le
fo

r h
is care.

Inform
ation About Diagnosis,

Treatm
ent &

 Prognosis
T
h
e p

atien
t h

as th
e righ

t to
 co

m
p
lete an

d
cu

rren
t in

fo
rm

atio
n
 co

n
cern

in
g h

is d
iagn

o
sis (to

th
e d

egree kn
o
w

n
), treatm

en
t, an

d
 an

y kn
o
w

n
p
ro

gn
o
sis. T

h
is in

fo
rm

atio
n
 sh

o
u
ld

 b
e co

m
m

u
n
i-

cated
 in

 term
s th

e p
atien

t can
 reaso

n
ab

ly b
e

exp
ected

 to
 u

n
d
erstan

d
. W

h
en

 n
o
t m

ed
ically

ad
visab

le, su
ch

 in
fo

rm
atio

n
 m

ay b
e m

ad
e avail-

ab
le to

 a legally au
th

o
rized

 in
d
ivid

u
al.

Pain M
anagem

ent
T
h
e p

atien
t h

as th
e righ

t to
:

■
H

ave h
is rep

o
rt o

f p
ain

 b
elieved

■
H

ave h
is p

ain
 assessed

 an
d
 treated

 p
ro

m
p
tly

■
B
e inform

ed of available treatm
ents

■
H

ave know
ledgeable staff dedicated to

m
anaging his p

ain
■

H
ave his questions answ

ered about p
ain and

p
ain relief

■
H

ave the feeling that staff cares about his p
ain 

Patient Rights
Access To Care

Individuals shall be accorded im
p
artial access

to treatm
ent or accom

m
odations that are available

or m
edically indicated, regardless of race, creed,

sex, national origin, or sources of p
aym

ent for care.

Privacy &
 Confidentiality

T
h
e p

atien
t h

as th
e righ

t, w
ith

in
 th

e law
, to

p
erso

n
al an

d
 in

fo
rm

atio
n
 p

rivacy, as m
an

ifested
b
y th

e fo
llo

w
in

g righ
ts:

■
To

 refu
se to

 talk w
ith

 o
r see an

yo
n
e n

o
t o

ffi-
cially co

n
n
ected

 w
ith

 C
en

tra H
ealth

 o
r p

er-
so

n
s o

fficially co
n
n
ected

 w
ith

 C
en

tra H
ealth

b
u
t n

o
t d

irectly in
vo

lved
 in

 th
e p

atien
t’s care.

■
To

 w
ear ap

p
ro

p
riate p

erso
n
al clo

th
in

g an
d
 

religio
u
s o

r o
th

er sym
b
o
lic item

s, as lo
n
g as

th
ey d

o
 n

o
t in

terfere w
ith

 d
iagn

o
stic p

ro
ce-

d
u
res o

r treatm
en

t.
■

To
 b

e in
terview

ed
 an

d
 exam

in
ed

 in
 su

rro
u
n
d
-

in
gs d

esign
ed

 to
 assu

re reaso
n
ab

le visu
al an

d
au

d
ito

ry p
rivacy. T

h
is in

clu
d
es th

e righ
t to

h
ave a p

erso
n
 o

f o
n
e’s o

w
n
 sex p

resen
t d

u
r-

in
g certain

 p
arts o

f a p
h
ysical exam

in
atio

n
,

treatm
en

t, o
r p

ro
ced

u
re p

erfo
rm

ed
 b

y a h
ealth

p
ro

fessio
n
al o

f th
e o

p
p
o
site sex an

d
 th

e righ
t

n
o
t to

 rem
ain

 d
isro

b
ed

 an
y lo

n
ger th

an
 is

req
u
ired

 to
 acco

m
p
lish

 th
e m

ed
ical p

u
rp

o
se

fo
r w

h
ich

 th
e p

atien
t w

as asked
 to

 d
isro

b
e.

■
To

 exp
ect th

at an
y d

iscu
ssio

n
 o

r co
n
su

ltatio
n

in
vo

lvin
g a p

atien
t’s case w

ill b
e co

n
d
u
cted

d
iscreetly an

d
 th

at in
d
ivid

u
als n

o
t d

irectly
in

vo
lved

 in
 a p

atien
t’s care w

ill n
o
t b

e p
resen

t
w

ith
o
u
t p

erm
issio

n
.

■
To

 exp
ect all co

m
m

u
n
icatio

n
s an

d
 o

th
er

reco
rd

s p
ertain

in
g to

 h
is care, in

clu
d
in

g th
e

so
u
rce o

f p
aym

en
t fo

r treatm
en

t, to
 b

e treated
as co

n
fid

en
tial.

■
To

 h
ave th

e m
ed

ical reco
rd

 read
 o

n
ly b

y 
in

d
ivid

u
als fo

r w
h
o
m

 th
e in

fo
rm

atio
n
 is

n
ecessary to

 p
erfo

rm
 th

eir d
u
ties w

ith
C
en

tra H
ealth

. T
h
e p

atien
t o

r th
e p

atien
t’s

legally d
esign

ated
 rep

resen
tative h

as access to
th

e in
fo

rm
atio

n
 co

n
tain

ed
 in

 th
e p

atien
t’s

m
ed

ical reco
rd

 w
ith

in
 th

e lim
its o

f th
e law

.
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